
Areas Background / Comments No Start Preparing

Family

General lack of hygiene and the 
incorrect handling of human waste and 
refuse in disaster situations, are the 
major reasons for diseases and deaths. 
By attending to small hygienic chores and 
procedures a lot of unnecessary illnesses 
can be avoided.

Remember this sewage and hygiene 
emergency action plan is not intended to 
replace municipal services or other 
public services, BUT to help you in times 
when they are not available due to some 
or other disaster at hand.

1.1

Purchase books to assist you in times of disasters. For 
example: The Survival Medicine Handbook by Dr 
Joseph Alton also has a chapter about Hygiene and 
Sanitation. 

Here are some examples of disasters to 
prepare for: flooding, snow, hail, fire, 
earthquake, volcano, no hospitals due to 
pandemic outbreak, no ambulances, 
mass shooting, nuclear power plant 
explosion etc.

1.2

List and define the most typical natural and man-made 
disasters that might occur in and around your home and 
start preparing for them. Rank them in terms of 
probability.

During times of disaster stores run empty 
in no time. Make sure you have enough 
supplies of personal hygiene items like 
soap, toothpaste, toothbrushes, nail 
items, facial items, hair items, shampoo, 
shaving items, cream, sanitary pads, etc. 

1.3
Make a list of personal hygiene items and start to stock 
them.

Make sure you have enough stock of 
washing powder, staysoft, pre-treatment, 
spot remover, laundry pegs, irons, 
hangers, washing lines, needles and 
threats for repairs, etc. You might even 
consider mobile, manual washing 
machines.

1.4 Make a list of laundromat items and start to stock them.

Make sure you have enough black refuse 
bags (lots of them), disinfectant 
chemicals, odor removal, bins, safety 
gloves, dustpan and brush, etc

1.5
Make a list of household refuse items and start to 
stock them.

Make sure you have enough nappies of 
different sizes, wet wipes, creams, etc. 
Learn about reusable nappies and start 
using them.

1.6
Make a list of baby care hygiene items and start to 
stock them.

Make sure you have enough 
dishwashing liquid, sponges, pot 
scourers, kitchen cloths, dishwasher 
liquid, -salt, and -shine. Remember you 
might not have electricity to operate a 
dishwasher.

1.7
Make a list of dishwashing items and start to stock 
them.

Make sure you have enough degreasers, 
disinfectants, soaps, general cleaners, 
window cleaners, oven cleaners, buckets, 
mops, brooms, brushers, dusters and 
cloths.

1.8
Make a list of cleaning chemicals and start to stock 
them.
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Threat Description: How to prepare and act during an 
Sewerage and Hygiene Emergency.V

er
 1



Examples of PPE are protective eye 
ware, face masks (N95, half & full face 
masks with filters), Tyvek coverall, plastic 
aprons, gloves, ear pieces, arm sleeves, 
shoe covers, safety shoes, gum boots, 
etc.

1.9
Stock your household with enough Personal Protective 
Equipment (PPE).

Wash your hands with running water for at 
least 20 seconds before eating, after 
blowing your nose, after touching an 
animal, after working with garbage, 
after using the toilet, before preparing 
food, before and after caring for the 
sick, before and after treating a wound 
and after changing diapers.

1.10 Wash your hands regularly and in the correct way.

Learn how to filter water with a clean 2L 
plastic PET bottle, thin cloth, fine sand, 
gravel, small rocks and activated carbon 
(or wood charcoal). Also know how to 
disinfect water with ultraviolet 
radiation, heat disinfection or chemical 
disinfection. See the Water Emergency 
Action Plan for more detail.

1.11
Know how to filter and disinfect water for drinking and 
food preparation.

Eating food that has been left out for too 
long is a recipe for regret. Clean and 
disinfect food storage areas, counter 
surfaces, cutting boards, dishes, utensils 
and cooking devises with hot water. Wash 
fruit and vegetables before eating it. 
Ensure that meat, fish and eggs are well 
cooked.

1.12 Ensure you prepare your food properly.

Depending on the type of disaster, the 
water infrastructure might be damaged, 
resulting in low pressure. Chemicals and 
high pressure are two ways utilities use 
to ensure that water is free from harmful 
bacteria. When pressure is lost, a "boil 
water" order is often imposed by local 
authorities.

1.13 Ensure municipal water is drinkable.

You can also fill the toilet tank with 
buckets of water before flushing it or 
pour water directly into the toilet bowl, 
triggering the siphoning action of the 
plumbing and send excrement on its way.

1.14
Ensure to flush your toilets to get rid of all bodily fluids 
and excrement, when water from the utilities is available 
and the sewer main line is still operating.

When the sewer main line is block or 
down, flushing your toilets will eventually 
back up sewage into the rest of your 
plumbing - known as backflow. Ensure 
that you have backflow prevention valves 
installed. You can also place two layers of 
garbage bags in side the toilet bowl and 
lower the lid to hold them in place. Have 
some sand / kitty litter / quicklime and 
bleach solution to pour over the waste for 
deodorization. After several uses you can 
dispose of the waste, which is already 
bagged.

1.15
Prepare for when the main sever line is down or 
blocked or you don’t have water for flushing.

Option 1: Buy a porta-toilet with tent 
screen and related chemicals. Option 2: 
In your backyard, dick a trench - 
dimensions: 60cm deep x 45cm wide x 
100cm long. Place 2 partition sheets on 
both sides of the trench to put your feet 
on. Put up a privacy shield around the 
hole and cover with dirt after each use.

1.16 In worst case scenarios create an outdoor latrine.

The general rule is one toilet roll per 
person per week.

1.17
Determine the quantity of toilet paper you will need and 
start to stock it.



Option 1: Enrol with a recycling 
company to pick up all recyclables. 
Option 2: Start a worm farm for leftovers 
of fruit, vegetables and certain paper 
types. Option 3: Start a chicken coop for 
all food leftovers from kitchen. Option 4: 
Only in extreme cases - use a 200L steel 
drum to burn waste that  could not be 
used or recycled.

1.18
Start planning on how to reduce your household waste 
and refuse.

Pests may include rats, mice, flying 
insects, termites, spiders, bedbugs, fleas, 
and cockroaches. Rats and mice are the 
carriers of many diseases in poor 
sanitary conditions. (Various parasites 
use rodents as hosts.) Plan around traps 
and poison. When dead people are left 
unattended, flies will be attracted first and 
then rats, spreading many diseases very 
quickly to surrounding environments.

1.19
Determine the type of pests you normally encounter 
and plan your pest control accordingly.

Step 1: Ensure you use personal 
protective equipment such as heavy 
duty gloves, boots, masks and coveralls. 
Step 2: Remove the dead from the 
midst of the living as soon as possible. 
Step 3: Use body bags with 6 handles to 
remove human remains. Step 4: Graves 
should be +/- 1.5m deep not close to 
water sources. Step 5: Quicklime 
(calcium oxide) can be used to eliminate 
odors. (1kg of lime per 10kg body weight)

1.20
Plan around safe burial practices. (These procedures 
are only when the normal funeral parlours and 
procedures are not available.)

Are you prepared?
Business 2.1 Same as for Family.

Think of things like, consumables to 
replenish washroom dispensers and the 
removal of health care risk waste from the 
sanitary bins.

2.2
Prepare for the possibility that your hygiene services 
supplier might not be able to get to your premises.

2.3

Are you prepared?

Community 3.1
Create an Emergency Action Plan hygiene team and 
develop an EAP.

3.2
Create awareness in your community regarding the 
Hygiene EAP.

List all the Elderly per street. Ask for 
potential Carers in the street. Connect an 
Elderly household with a Carer 
household. The Carer household will 
assist or refer the Elderly when 
necessary.

3.3
Create a system to check up on the Elderly in your 
community.

Identify a place to store refuse 
temporarily, without any health hazard, 
and list potential residents with bakkies 
and trailers to remove rubbish from 
streets. Remember refuse and sewerage 
are some of the main reasons for health 
risks. 

3.4
Develop community plans for the handling of refuse and 
sewerage during times of disasters.

List and connect with local funeral 
parlours. Also make sure that you have a 
local Crime Scene Cleaning company or 
a local resident with the necessary skills 
and knowledge to assist with cleaning and 
disinfecting places of unattended deaths.

3.5
Learn about safe burial practices during emergency 
situations. Take into consideration family and religious 
practices and rituals.

3.6
Are you prepared?

During Situation (Response)
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Areas Background / Comments Action Steps

Family

If you can keep your environment, your 
body, your food and water hygienically 
clean and disinfected, you will prevent a 
lot of problems, especially with regards to 
infections and illnesses.

4.1

Assess the emergency situation. Make a list of all your 
hygiene stock and start using it sparingly. Replenish 
as quick as possible on an ongoing basis, when stock is 
available.

In emergency situations, the slightest 
neglect on hygienic procedures, can 
lead to infections and eventually deaths.

4.2
Ensure you do not stock pile household refuse. It will 
attract all kinds of pests.

4.3
Ensure the water that you drink is filtered and 
disinfected.

4.4
Ensure the food that you eat is disinfected and well 
cooked.

4.5
Ensure that sewage does not backflow into your toilet 
and keep an eye out for that continuously.

4.6
Ensure to keep a close look out on any type of pest 
that want to break out.

4.7
In case of deaths, ensure to practice safe burial 
practices as soon as possible.

Are you doing the right thing?
Business 5.1 Same as family.

Are you doing the right thing?

Community 6.1
Make sure through your street captain system that 
refuse is not stock piling at one of the residents in the 
community.

6.2
Arrange for a central place to dump refuse temporally 
and arrange for a local contractor to collect refuse from 
households - might be at a cost.

6.3
If the main sewer line is blocked in the community, 
arrange to open the main sewer line at the lowest point 
away from the community temporally.

6.4
Arrange for a mobile water plant to filter and disinfect 
water from swimming pools and other water sources. 
See Water Emergency Action Plan for more details.

6.5
Monitor pest break outs in specific areas of your 
community and deal with it immediately through pest 
control companies and procedures.

6.6
Keep an eye on the elderly through your street captain 
system.

Do not put bodies on top of each other but 
side by side about 40cm apart from each 
other.

6.7
If you have multiple deaths in the community, arrange 
for a nearby place and practise safe burial practices. 

Make sure you have at least 2 or 3 
people in your community that are 
trained by a crime scene or trauma 
cleaning company to handle unattended 
deaths or the spillage of any bodily fluids.

6.8
If you discover an unattended death, make sure to 
clean and disinfect the environment with a crime 
scene cleaning expert as soon as possible.

Are you doing the right thing?

Areas Background / Comments Action Steps
Family 7.1 Replenish your hygiene stock.

7.2 Make notes on lessons learned.
7.3 Repair infrastructure where needed.

Are you doing the right thing?
Business 8.1 Same as family.

Are you doing the right thing?
Community 9.1 Same as family.

9.2
Keep building on your community unity through regular 
communication and updates. You never know when 
you are going to need it again.

Are you doing the right thing?

After Situation (Rehabilitation & Recovery)
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