
Areas Background No Start Preparing

Family 1.1
Get fire blanket - Only effective for oil fires in a kitchen. 
Make sure you get training in the use of it.

1.2

Get fire extinguisher and service annually at a legal fire 
servicing company - verify on website 
www.saqccfire.co.za . Minimum size of fire extinguisher - 
at least a 4.5kg DCP fire extinguisher.

The garden hose and connector inside 
your house is for situations where it is not 
safe to go out of your house due to riots 
etc.

1.3
Garden hose pipe and connector in your house - not for 
electrical and oil based fires. For riots and arson.

Some rooms or homes have exterior 
burglar bars or interior security gates that 
will not allow you to escape in cases or 
emergency.

1.4
Develop and practice an escape plan - plan two ways out 
of every bedroom. In case of burglar bars - have a ladder 
to go through roof or tool to remove / cut burglar bars.

1.5

Train family on basics of extinguishing a fire. Always fight 
a fire with an escape route to your back. Make sure you 
have something like Burn Shield in your First Aid kit, in 
case of burn injuries.

1.6 Have a safe place to meet out of the house.

1.7
List of Fire Emergency numbers. Municipality & private 
company. Security companies are also connected to 
emergency services. Also keep the list in your car.

1.8
Install smoke detectors in your home and a heat detector 
in the kitchen.

1.9

Identify the closest municipal fire hydrant to your house. 
The people living in front of the fire hydrant must ensure 
that it is not tampered with and kept clean and free of 
obstruction.

Fire in vehicle 1.10 Get fire extinguisher and service annually.
Fire in garden - also check if a fire can 
spread from your neighbour's premises.

1.11
Hose pipe and connector - remember, the longer the 
hose pipe, the weaker the water pressure. 

1.12 Trim trees and plants close to the house regularly.

Are you prepared?

Business 2.1
Install fire alarm, if applicable - connected to a security 
company to inform you of a fire. Dialling to Fire Brigade 
might not be effective.

2.2
Develop fire escape plan and complete the Workplace 
Fire Safety Checklist on www.saqccfire.co.za 

2.3 Get basic fire training - appoint responsible person.
2.4 Get fire blanket & fire extinguishers.

2.5

List of Fire Emergency numbers. Municipality & private 
company - this information should be on the emergency 
evacuation plan and updated at least once a year. Have 
contact details of employees next of kin so that they can 
be informed in they are admitted to hospital.

Fire at client (domestic or home-based 
clients)

2.6
When signing a contract with your client, ask them what 
is their fire plan.

Fire in vehicle 2.7

Get fire extinguisher and service annually. A size of 
2.5kg DCP is good, but 4.5kg is recommended. Have a 
pair of thick fire resistant gloves (like welding gloves) in 
the vehicle so that the hot bonnet can be opened. 

Are you prepared?
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This is for home-based offices or small 
businesses with 3-15 offices

Beforehand
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Threat Description: How to prepare and act during a Fire 
Emergency.V
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Fire in home.                                            
First priority is LIFE safety and not 

BUILDING safety. A fire can easily occur 
in your home. It might be due to an 
incident like cooking in the kitchen, 
electrical blanket or riots / arson. 



Community
Fire at various homes / businesses 
simultaneously

3.1
List of Fire Emergency numbers. Municipality & private 
company.

3.2
Identify and list all fire hydrants in community. Ensure it 
is not tampered with and kept clean and free of 
obstruction.

According to the SANS 10090 Code - 
"Community Protection against fires",  the 
fire department is responsible to service 
the fire hydrants on a scheduled program. 
Residential areas must be serviced at 
least once every 3 years. 

3.3

Get written approval from the Fire Chief of municipality to 
service all fire hydrants in streets. Also remember that if 
certain repairs have to be conducted the water supply to 
the hydrant has to be turned off. The municipality will 
have to assist to identify the shut-off valves. This 
approval has to be granted by the Fire Chief in writing, 
When water supply has to be shut off to do repair of 
hydrants, the approval of the municipal Water and 
Sanitation Department is required. The risks are 
amongst others, that if the water supply is opened to fast 
"water hammer" occurs and plumbing connection on the 
municipal reticulation system may occur.

3.4

Purchase layflat hoses, connector to fire hydrant, key to 
open fire hydrant, and shut-off nozzle (or also called a 
branch pipe). Get training to use the layflat hoses and 
wear PPE!

3.5

Determine strategic (and secure, but accessible) places 
in community to store fire equipment and in layflat 
cabinets. Cabinets or storing place must not be locked 
as it has to be accessible.

3.6
Train community members in basic fire fighting. Link up 
with the Disaster Management officials of the city / town.

3.7
List all swimming pools in the neighbourhood. Brief 
residents on the use of swimming pools in case of fire 
emergencies.

3.8
Ensure you have a generator and water pump with 
fittings to pump water from a swimming  pool.

Fire in public spaces 3.9
Purchase mobile fire fighting equipment (1000L water 
tank on trailer with pressure pump) or arrange with a 
local private fire fighting company.

3.10
Purchase bush beaters / fire flappers / fire beaters / 
mops / shovels to extinguish fires in open fields. 
Knapsack sprayers (16L) are also very handy.

3.11
Where applicable, create firebreaks by mowing, 
slashing, herbicides or burning.

Are you prepared?

Areas Background Action Steps
Family 4.1 Wake everyone in the house.

4.2
Turn off heat source & remove anything that can fuel the 
fire.

4.3

Do not use water to extinguish a grease fire. CO2 fire 
extinguishers to be used in the kitchen but should be 
used correctly to prevent that burning oil is not spread 
due to the pressure of the discharge. Wet chemical fire 
extinguishers are the fire extinguisher of choice in a 
kitchen and required in commercial kitchens by the Fire 
Brigade.

4.4
Remove all oxygen - use a fire blanket or something to 
cover the fire.

4.5 If the fire persists, use a fire extinguisher.

4.6
If the fire becomes unmanageable, call the fire 
emergency numbers. Evacuate house and account for 
everybody.

In some instances of Emergencies, there 
might not be municipal water available 

due to various reasons. Think of 
alternative water sources like bore holes, 

rain water tanks, etc.

Do not use water to extinguish a grease 
fire. CO2 fire extinguishers to be used in 

the kitchen but should be used correctly to 
prevent that burning oil is not spread due 

to the pressure of the discharge. Wet 
chemical fire extinguishers are the fire 
extinguisher of choice in a kitchen and 
required in commercial kitchens by the 

Fire Brigade.
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Remember this must be done in 
cooperation with the Disaster 

Management officials of your local 
municipality. The legal framework for this 

is the Constitution, the Disaster 
Management Act and the Fire Brigade 

Services Act. Structural Fire Fighting must 
be done by Designated Services, but can 

involve communities.



4.7

If the fire is approaching the house from outside - wet the 
garden and house on the side of the approaching fire. 
Plug gutters and fill them with water. Fill baths, buckets 
and dust bins with water in case the water supply fails 
and have mops handy. Remove curtains and furniture 
away from windows. Close up the house and screen off 
the windows.

Are you doing the right thing?

Business Fire in office 5.1
Same as for Family and additional legal requirements as 
per OHS Act.

Fire at client 5.2 Evacuate to fire assembling point.
5.3 Adhere to client's fire drill

5.4 Offer assistance to the client's staff in control of fire drill.

Fire in vehicle 5.5

Keep a size of at least 2.5 to 4.5kg DCP fire extinguisher 
in the car with a set of heat resistant gloves. A fire 
usually starts in the engine compartment and bonnet will 
be very hot to open with bare hands.

Are you doing the right thing?

Community
Fire at various homes / businesses 
simultaneously

6.1
Call fire emergency numbers. Including community 
emergency numbers.

6.2
If no one is answering the phones, go immediate to step 
6.4

6.3
If they answered the phone, but do not arrive within 15 
minutes, go to step 6.4

6.4
Inform neighbours and get fire equipment from closest 
dedicated places in community.

6.5 Connect to closest fire hydrant.
Approval from resident? 6.6 Extinguish fire.

Are you doing the right thing?

Areas Background Action Steps
Family

Are you doing the right thing?
Business

Are you doing the right thing?
Community

Are you doing the right thing?

After Situation - Rehabilitation
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