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June 2020 
 
 
 
Dear Doringkloof Owner/Resident, 
 
 
Good news . . . Metrofibre has now reached its final planning stages in the process for their Doringkloof fibre 
rollout. 
 
Please note the following important points: 
 

 The core fibre network is first installed along the Doringkloof roads. 

 Once the above is completed, the free fibre points will be installed in those houses who wish to 
have their house fibre ready.  As part of the project, Metrofibre has agreed to waive the installation 
fee during project phase. 

 “Fibre ready” means that anyone staying in a house where there was a fibre point installed, can at 
any time (or never) contact an ISP and take out an internet (data) package to activate the internet  

 To have a fibre point installed while we are doing the project, involves ZERO cost to the resident (T’s 
& C’s apply i.e. distance from road to house) NO cost at all, NO monthly fee 

 Only once the resident placed an official service order with a RICA document to have the internet 
activated, will the subscription fee become applicable (subscription fee will depend on the ISP’s 
various packages and pricing and also as per client’s package chosen on the order form of the ISP) 

 The ISP chosen by the resident will then install their router in the client’s house where after the ISP 
will then activate the internet service 

 Please note, Metrofibre is only installing a fibre network, each resident who wishes to have the 
fibre activated for internet usage, has to contact an internet service provider, Metrofibre being one 
of them 

 To qualify for a Free fibre point installed in your house, please fill out the attached form and send to 
deniseo@metrofibre.co.za 

 As part of the project, Metrofibre has agreed to waive the installation fee during project phase.   

 Please note:  The resident does not have to place an order for live internet service in order to 
qualify for the installation of a free fibre point 

 Please note:  The installation of the fibre network does not mean a free wireless/wifi data network 

 Please note:  In order to activate the fibre point installed in your house, the resident has to fill out 
an official service order form with a RICA document (copy of ID) with an Internet Service Provider 

 Please note:  If a resident does not make use of the free installation offer while we are doing the 
project, an installation fee will apply once the project was completed 

 In case a resident wishes to place an order for live internet on the fibre network, please don’t cancel 
your current internet service unless coordinated with telesales@metrofibre.co.za 
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Having fibre installed at no cost to residents, will entail civil work/trenching.  Metrofibre adheres to all health 
and safety regulations, although we do rely on each resident to be cautious.  Your patience and 
understanding during this project will be much appreciated. 
 
Reinstatement will be done as the project progresses. 
 
For any other enquiries/questions regarding the project, please email Amelia at ameliava@metrofibre.co.za.  
I will respond within 48 business hours. Note, always include your exact full address in the subject line stating 
Doringkloof. 
 
 
We thank you in advance for your involvement in our project in Doringkloof and appreciate if the above 
information together with your consent can be passed on to your tenant where this may apply. 
 
 
Metrofibre Networx Team 

mailto:ameliava@metrofibre.co.za

